YropaBnsiomui pecTopada YaCTHOM KYXHU UCIIBITHBAI K Y JIaHb CMeIIaHHbIE YYBCTBA — KTYUYIO
3aBUCTh U He MeHbINM cTpax. OH 3aHSI CBOIO JOKHOCTh PaHbllle HEE, U [0 MosBieHus Y JlaHb mena
IIJIY BIIOJTHE Hemmoxo. Ho BCE Mo3HaEeTCs B CPaBHEHUH.

[Tocne toro xak Y JlaHb Bo3riasuia pectopad KOHbIaHb 10 COCECTBY, MHOTHE IIOCTOSTHHEIE
KJIMEHTHI IEPEMETHYJIIUCh K HEH, IPUBJIEUEHHBIE €€ BRIIAIOIMIUMCSI MacTePCTBOM yIIPaBlIeHUs. 3a 3TO
YIIPaBJISIOMIMY He Pa3 BLIC/YIIKMBAJ THEBHEIE PA3HOCH OT 6occa. Eciu Obl He TOT GaKT, YTO KIIHEHTHI
He aHHY/IMPOBAJIA CBOM K/IyOHEIE KAPTHI B €TI0 3aBeeHNUH, a Blafesiel] COXPaHsI OCTaTKH
3[paBOMEICTIUS, TIOHUMasd, 4To Y JlaHb IpOCTO ImpodeccruoHanbHee, ero Obl JTaBHO yBONMUIHA. UMeHHO
II03TOMY OH U3 KOXKU BOH JIe3, CTapascCh yaepKaTb 9TOr0 MyXKYHWHY — IJIaTUHOBOT'O KJINEHTA, U
Telepb CTapascs He [OMyCKaTh HU Majenlel omuoKy.

[Toatomy, yBuneB Y JlaHb Ha TEPPUTOPUU CBOETO PECTOPaHa, YIIPaBIIAIIINN OTpearupoBasl IoYTH
pedeKTopHO, TOACO3HATENIbHO HauaB S3BUTh U IIBITAsCh BEICTABUTH €€ BOH. OOHAKO ero rpyonle u
HeJlelble KONKOCTHU Obuty 71 YV JlaHb Kak CJIOHY OpoOuHa.

— BHI yTBepKOaeTe, 4TO 3Ta JamMa — I'OCThS Balllero pecTopaHa? M BOT Tak BH o0OpalaeTech CO
CBOUMU T'OCTSAIMU? — C IIPUTBOPHOM 03ala4€HHOCTHIO Ilepecnpocua Y Jlanb. — [IpuHyXpOaeTe ux
yCTynaTh MECTO, KOTOPO€e OHU C TaKUM TPY[AOM 3aHS/IM, CMOTPUTE Ha JII0Iel CBBICOKA, OTIIyCKaeTe
SI3BUTENIbHBIE 3aMedaHus? B HameM pectopaHe FOHBIaHb TaKOe TPOCTO HEBO3MOXKHO. KaXK bl TOCTh
[JI1 HAC HEBEPOSITHO BaXKeH.

O6a pecTopaHa HaXOQUJIUCh B KPYITHOM TOPTOBOM LIEHTPE C OTPOMHOM ITPOXOAUMOCTHI0. [I0CKOIBKY
3aBefieHHUs ObUIM BeCbMa IIOMYISPHEIL, BOKPYT y2Ke cobpasiachk TOJIa JTI00O0MBITHAIX, IPUBIE€YEHHBIX
YBEPEHHEIM U 3BOHKUM royiocoM Y Jlane. [IouyBCTBOBaB 3alax CKaHfasla, IOCETUTENIN Havyalu
AKTHBHO MHTEPECOBATHCS, YTO XK€ 37eCh IIPOUCXOIUT.

Habmomas 3a atoit criieHo#, Illyit FOHBIISHD HEBOJILHO BCIIOMHUJIA HElaBHUY CTPUM B IIPUIOKEHUHU
e, roe TOYHO TaK ke cobpanoch MHOXKECTBO 3eBaK. XOTh TaM Oblja OHJIAMH-TIJIONAAKA, a 30eCh —
peanbHOCTh, CXOMICTBO OBIIIO ITOPA3UTENIbHEIM. BUmiMo, CyTh YesoBeUecKasi HEeu3MeHHa: BCe MBI — Te
emé moOuTeNu IoT1a3eTh Ha Yykue Pa30opKH.

YBuUmEB, YTO BOKPYT IIENYyTCs BCE OOJIbINe TI0fel, yIpaBsionui 3anepBHuYan. OH IIOHUMAJ, YTO B
atoit cutyanuu ¢ [lly# FOHBUISHE OH B TI000M CiTy4Yae BHITJISAUT HEKPACKUBO, ¥ 9TO ISTHO JISIKET Ha
peryTaluio ero pecropala. EMMHCTBEHHBIM CII0COOOM CITACTH ITOJI0XKeHHe OBIJI0 BTSIHYTb B 3TOT
ckangan FOubmane. K ToMy ke, ecnu Okl He BMeNIaTeIbCTBO Y JIaHb, OH GBI y2Ke JaBHO BHICTABUII
[Iy# FOnbIISHE 3a ABeps! Ecnu OBl Ta Hayasa yCTpauBaTh ClieHY Ha BBIXOJie, OH OBl BBI3BaJl OXpaHy,
BBILIIBLIPHYJI €€ U MyCTU Ol CIIyX, YTO y HEE 1mpobiieMtl ¢ mcuxukou. Ho ¢ Y Jlanb, 3aHUMalOIeR
PaBHYIO NOJIKHOCTDb, TAaKOM I'pyObIii HOMEP He MPOUIET.

— Ynpasnswias Y JlaHs, IPOILy Bac, HE CTOUT TaK IIpeyBeIuYUBaTh, — YIPABIISAIOLUNA PACTSIHYII
ryO®I B T0OeIHOM yNIbIOKE, PACCTaBIISAs JIOBYLIKY. — ITOT TOCIOAWH — HAIIl TOYETHHIN IIJITATUHOBHIH
KJINEHT, OH BHEC Ha CYET Oosee OBYXCOT ThICAY. PasymeeTcs, 51 HONMKEH CTapaThCs yOOBIETBOPUTh
BCe €ero 3anpocel. Heyxemnu BBl CUUTaeTe, YTO KJIMEHT, BIIOXKUBIINN TaKyl0 CYMMY, U YeJIOBEK,
KOTOPHIM BOOOIIle HUYETro He 3aKa3hiBaJjl, MOJIKHEI II0JIb30BAThCS ONMHAKOBHIMY IIpuBUIerusaMu? Ecou
Tak, TO MHe XaJlb TeX, KTO BKJIaJblBaeT AeHbI'U B Balll FOHb/IaHb.



— 4 cormacHa ¢ BaM# B TOM, YTO BEpPHbIE KJIMEHTH 3aC/IyKHUBAIOT JTy4IlIero 00CIyKUBaHUS, —
HEBO3MYTHUMO U YETKO OTBeTUsa Y JlaHb. — Ho 3TO He MOIKHO UATH BPa3pes3 C 3aKOHHLIMU ITPaBaMu
npyrux mroped. CerogHs Bl pagy MJIATMHOBOTO KIHMEHTA IPOCUTE OOBIYHOI'O TOCTS YCTYIIUTh MECTO, a
3aBTpa pady KJIMeHTa YPOBHEM BBHIIIIE ITOIPOCUTE MOABUHYTHCS IIJIAaTUHOBOT0? TaKOBHI ITpaBuIa
TOCTEIIPUKMCTBA B BallleM 3aBeIeHuU?

— Bpago! — Illy# FOHbBIISHE He TTOCKYIUIach Ha allJIONUCMEHTH B OTBET Ha OJIECTAIIYI0 OTIIOBENb Y
JlaHeb.

[TogxBaTHB MHUIMATHBY, MHOTHE U3 OKPYXKAIOIIKX, YKe TIOHSBINNE CYyTh KOH(PIUKTA, TOXKE Havalu
XJI0TIaTh. YIIPaBIAIONIMiA Bllal B MaHuKy. OH HUKaK He 0Xupai, 4yto Y JIaHb Tak ORICTPO YBEPHETCS OT
€ro JIOBYILIKYM ¥ HaHECET OTBETHHIY yaap. Buns, Kak Ipoxoxkue HaBOAST Ha HETO KaMephl CBOUX
Tese)OHOB, OH ITOUYBCTBOBAJI, KAK MUDP MEePKHET Iiepe[ I'la3aMu.

Myk4uHa, KOTOPOTO OO0 9TOT0 OTOOBUHYJIM Ha BTOPOM IIJIaH, IPHUIIEN B IPOCTh. Kakoro 4épTa 37ech
npoucxoguT? OH yKe TIOYTH 3aCTABUII 9TY HEBUIY VHUIUTHCS, COOUPAsCh C TPUyM(GOM BOUTH B
PEeCcTOpaH Ha IJ1a3ax y CBOEM CITYTHUIIEI, @ TYT IOSIBUJIAaCh KaKas-To 6aba 1 Bcé ucrnopTtumia. [la 94To X
TaKoe, IoUeMy KaXIbI{ pas3, KOT[a OH IBITAeTCS MT0Ka3aTh CBOI0 3HAYMMOCTh, KTO-TO 00513aTEJIbHO
BKJIMHUBaeTCs?

[ToyyBCTBOBAB, YTO CIyTHHIIA CTajla BeCTH ce0s 3aMETHO X0JIONHee, MyXKYKMHa OKOHYATEIbHO BEHIIIENT
u3 cebs:

— Yo 3a Opeq TH Hecelrb? YMHas Hauutack! HeT meHer — 3Ha4YUT, YCTYIH OOPOTY TEM, Y KOT'O OHU
€CTb, 3TO 3aKOH XU3HU! & MIaTHHOBHIM KJIMEHT, OHa 00513aHa yCTynuTh MHe MecTo! He HpaBuTCS?
[TycTs KynuT cebe KapTy MOBHIIIE YPOBHEM, TOTAA U IIOTOBOPUM!

Ha 3T0T pas ynpaBngiomui IpoMoJIdal, Corjlamasch C HUM. BUTBY Ha MOpa/IbHOM II0JIe OH
IIPOUTPAJI, OCTABAJIOCH JIUIIh MPUAEPKUBATHCS O3UIUHU T'Py60it cusbl. ClI0Ba MyKYUHBI 3BY4Yald
HEIMPUSATHO, HO CIIOPUTD C HUMU ObIsI0 TpygHO. Kak HYU KPYyTH, a OeHbru pematoT Bcé. [Toka y Iy
FOHBIISHE HET IeHeT Ha KapTy 60Jiee BEICOKOTO YPOBHS, TOBENEHUE 3TOTO XaMa, XOTh U BHITJIAIUT
OTBpPATUTENIbHO, popMaIbHO ONpaBaaHo.

— YTo XKe BB 3aMOJT4ajHd, ynpaBnsomui? 2Koete, moka s ohopmiio KapTy? — Illy# KOHBIISHE C
yNBIOKOM ITOCMOTpesia Ha Hero. — He MOoXKeT ObITh... HEYKeIu KTO-TO HaCTOJIbKO OECCTHIK, YTO MOCIIe
TOT0, KaK OCKOpPOMI Yeji0BeKa, BCE eIl HafeeT s, YTO TOT IPUHECET €My BEIPYUKY?

— XBaTuUT 6axBalUThCS, — MYKYHUHA TPE3PUTENTBHO YCMEXHYJICS ¥ CHOBA ITOMaXaJsl CBOeH
IIJITATUHOBOM KapToii. — JleHer HeT, BOT U HINeIllb OIIPaBOaHUs, YTOOH HE MO30PUTHCSI? Y MeHs
IIJIaTUHOBAS KapTa, BEIIIE TOMHKO OPUIIIMAHTOBAS 3@ ISAThCOT THICSY ¥ YEPHAS 3a MUJUIMOH. Kakyio
13 HUX ThI coOMpaenIbcss opopMuTh?

My4rHa 0CEKCS Ha ITOJTyCJIOBE B TOT CaMblii MOMEHT, Korja Illy# FOHBUISHE BEITAIIMIIA YEPHYIO
KapTy.
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