Hous 6rina rimy6oKoi.

HexXypHBIN MeHemkKep Habsonas, Kak IoKMLeCKie MallliHbI TIOKUAATd TEPPUTOPHUIO IPaHAN03HOM
nporeccrei. [Ipexpe yeM OH yCIeJl OIIpaBUTHCS OT L[aPUBIIET0 BOKPYT Xa0ca, B [10JIe ero 3peHus
nosiBuscst 6e3ynpeunsiit yepHsiit Rolls-Royce Wraith.

VI3 aBTOMOOUIA BHIIIET BEICOKHM, BHYLIINTENIHHOTO BUja MyXKurHa. Korga MeHeqxep y3Hal
BU3UTEpA, OH IIPUIlle]l B HeonucyeMuld yxkac. «[Ipencenarens Xo? YTo puBesio Bac croga?»

OTenb [TomuMaH ABISAICS YaCThI0 TOCTUHUYHOTO OuBu3noHa Fok Group, a ®ok Cy CTOs BO rllaBe
BCell Kopnopanuu. CTporo roBops, oepaldoHHOe YIIpaBlieHrue U JOXOObl JAHHOTO OTEeJ HaXOOUIUCh
B BeJIeHUU PETrMOHAJIbHOTO GuIMalia ¥ HUKOTa He MOATagaliy Mo HeIOCPeNCTBeHHBIN KOHTPOIIb
TOJIOBHOTO oduca rpymnnsl Komnanuu Huo.

YT0 XKe, 4epT BO3bMHU, IPOUIOIIIO CETONHA BeuepoM? [loueMy BCe CIIyYUIOCh UMEHHO B €T0
0eXypCcTBO?!

Xo Croif XpaHuUJI MOJTYaHue, ¥ B TITyOMHE ero I'1a3 CKPHIBAlIOCh OTPOMHOE HEOBOJILCTBO. [IOMOIIHUK
Y Llun cBepuiics ¢ 6eWIKUKOM MeHeXKepa |, BEICTyIasi 0T UMEHH CBOEro Hayda/lbHUKA, 3afall
Bonpoc: «Menemxep CyHb, BepHO? [loueMy ONuIeiCKIe MallIuHbl TOKUHYJIA OTENIb?»

CnenyeT OTMETUTh, YTO OHU IIPUOBUIN K BHEIITHUM BOPOTaM OTEJIS NECAThI0 MUHYTaMU paHee U CTajlu
HEBOJIbHBIMU CBUETEIISIMU TIOJTUIENCKON 001aBel. OOHAKO, YYUTEIBast 0COObIH cTaTyc Xo Ciosi, OH He
CYeJl Hy’KHbIM BMEIITUBAThCSI HEMEeIJIEHHO.

«Bo Bcex oTemnax rpymnmbl Fok melicTBYIOT KeCTKHe IPOTOKOJIB, KATETOPUYECKU 3allpeliaolie
m060€e TTPOTUBOIIPABHOE MTOBEMIEHNE, a TaKkKe JII00bIe IeHCTBUS [0 COKPHITUIO MU YTaUBaHUIO
nH(MOPMALUY Ha TEPPUTOPUH OTenel!» — nponutuposan U LluH KopnopaTuBHEIM ycTaB. Cepbe3HBIM
TOHOM OH crpocui: «MeHenxep CyHb, Balll 0Te/Ib CO3HATEJILHO HapyIlaeT 3TU OUPEKTUBHI?»

MeHenxep B3OPOTHYII IO TAXKENBIM B3raaaoM Xo Cros.
«[IpencemaTens X0, TO3BOIBTE MHE O0BSICHUTS...»

OH He IIOHACJIHIIIKE 3HAJ 0 6€3KaJI0CTHLIX METOaX PYKOBOACTBA IIPeCEeNaTeIs elle CO BpeMeH
00y4eHusT B KOPIIOPATUBHOM IieHTpe. EC/ii OH He HacT YeCTHBIX IIOKa3aHUM MPSIMO ceidac, ero
HEMHUHYEMO YBOJISIT Ha MECTe.

B3Becus Bce «3a» U «IIPOTUB», MEHEIXKED PELINII IPOSBUTH CO3HATEILHOCTD U MPU3HATHLCS. «B aTOM
HeJb3s BUHUTh MeHs! OTo rocrnoaud Xo Cu pacrnopsimuiics mepeo0opyaoBaTh MyCTYIOUUH
BOCEMHA[LIaThIM 3TaXk B ceKpeTHBIe VIP-amapTaMeHTHI [ BELICOKOIIOCTaBIEHHBIX KIIMEHTOBY.

YoMsiHyTEIY MeHeIKepoM «rocroauH Xo Cu» Mpuxomuics aBolopogHeM 6paToM Xo Ciost u 3aHUMAIl
IIOCT HOMHUHAJILHOT'0 TeHepaIbHOT0 MeHexKepa oTens «Ilomuman».

Menenxep mpoienTan: «4eTBePTHIM MOJIOA0K TOCIIOAWH Jajl HaM CTPOTHMM IIPHKa3: BOCEMHAOIAThIN
3TaX OTKPHIT UCKITIOYKTENIBHO IJIsi 60CCOB ¥ MOJIOOBIX T'OCIION M3 YTBEPAKOEHHOI0 CIiMCcKa. Kax bl
pas, Korga TyAa OOCTaB/IAIOT HAUTKY U MHBIE TOBapPHl, PACYETHl IIPOXOMAAT Yepe3 ero JIUYHEIM CYeT».

Kak Mornu psimoBble COTPYAHUKHM, TaKMe KaK OH, OCIYIIaThCs MpHKa3a PyKoBOACTBA? MM ocTaBaoch
JIUIITh 3aKPHIBATh Ha 3TO rja3a.

[TogHsICS HOYHOM BeTep, HO MeHeIKep ObIJT BECh B XOJIOMHOM IIOTY.



OH HEPBHO CTJIOTHYJI, IBITAACh IEPEKIIIOYNTh BHUMaHUe co0eCeHNKOB: «KcTaTu, mpeacenarTens...
OTBeTCTBEHHBIN OULlep TONBKO YTO CKa3all, YTO OHU MPUOBLIM [J1s TPOBEeeHMsT 00bICKa MOCIIe
TIOJTy4YeHUsI RHOHUMHOTO0 co001[eH s! 3BOHUBIINY YETKO Ha3BaJl KOJIMYECTBO JIIofel U 3Taxk. MoxeT
71 3TO OBITH 3JTOHaMePeHHas aKIus CO CTOPOHEI KOHKYPEHTOB?»

Xo Cio#i X07I0THO ITapuPOBAJL: «37I0HAMEpPeHHOe 00BHUHeHHe? Pa3Be Balll OTeJIb He OKa3bIBaJl
COOEeMCTBUE 3TUM JIIOJISIM B COBEPIIIEHUY IIPOTUBO3aKOHHBIX NEUCTBUL?»

Menemxep Obu1 ommenioMmieH. Xo Cioif m3Ha4YalbHO IIpHeXas CIoga C COBEPIIEHHO WHOM I1eJIbi0, HO B
UTOTE CTOJIKHYJICS C 3TUM 0eCIOpSIAoYHbIM XaocoM. XoTs [TonumaH U SBISICS Jo4YepHel KoMIaHuen
Huo Group, ecnu KTO-TO JefCTBUTENILHO YCTPOUJI JIOBYIIKY AJISI KOPIIOPALKWU, 3TO MOTJIO UMETh
IaneKko UAylire MOCIeACTBUS U IPUBECTH K I1eJI0i CEPUU PeNyTallMOHHBIX U IOPUAUYECKUX ITPOOIEM.

Paswmrimnisasg 06 aToM, Xo Cioil ¢ TpyoM ITOfiaBuUI BCIBIXHYBIIEE pa3fpaxkeHue: «[JaBaiiTe cCHadasa
IpoceayeM B KOMHATY BUOEOHAOMIOeHUS 1 TIIATENIbHO TPOBEPUM, KTO UMEHHO BXOOUI ¥ BHIXOMIUII C
TOT'0 9TaXKa CeromHS HOYbIO!»

...B obmmpHOM 3ae HaboeHNs Ha LIeHTPaJIbHOM TJIaBHOM 9KpaHe C yIBOEHHOU CKOPOCTHIO
BOCIIPOU3BOAUIIMCH apPXMBHbIE 3alIUCHU C KaMep BUIeOHA0MI0geHUs KOPU0pa BOCEMHAILIATOT0 3Taxa,
COeJlaHHBIE CeromHs HOYbio. X0 CIof MojT4a CMOTPes Ha MOHUTOPH, COXpaHss 6e3pa3nudHoe
BbIpaXkKeHME JIUIA, B TO BpeMs Kak ero nmoMoiHuK W [uH mapanieabHo CBEPSI CIIMCOK JIUI,
TIOSIBJISIIOIIUXCS B Kafipe.

«YBaxaemslii rocrioguH CioM, CErogHs IeHb POXKOEeHUsS MOJIOOOTO rocrnoauHa cembu Lluab. Ha
NaHHBIM MOMEHT B YaCTHBIN 3aJI BOIIIM TOJIBKO €T0 APY3bs U TPOe COTPYOHUKOB 0TeNd. [IocTOpOHHUX
JIMII TIOKa He 3aUKCUPOBAHO».

EpBa U llun 3akoHuYMI foKnan, B3ragag Xo Croii, [0 3TOro MOMeHTa IIPUKOBAHHLIM K 9KpPaHy, PE3KO
n3MeHuscs. «Ctom. YBenuubTe n3obpaxenue». Haxoqupirecs psooM COTPYOHUKY HEMeIJIEHHO
BBITTOTHUIU KOMaHay. M LluH BCMOTpPEsICS B MOHUTOP; €ro OPOBU IIOTIOJI3/IH BBEPX OT YOUBIICHHUS.
«Monomoii rocrnogus Cio#, pa3Be 3TO HE...»

Xo Croit TyT 2Ke 6POCHII Ha HEero IPefoCTeperawuuil BT/, faBas MOHITh, YTO CUTYyalus sicHa. Ha
3aMKCH C KaMephl HaOmoaeHus OblT 0TUeTIUBO BuaeH K03 MiHb, MOJIOIOM IOCIIONWH TPEThel BETBU
ceMmbl HOo.

MeHenxkep C OII03aHuEeM BOCKIUKHYJI, IpeObiBast B KpaHeM usymneHuu: «4to? I xe
cOoOCTBEeHHBIMHU TTIa3aMH BUJIE]I UX BCEX, Koraa monuius yxonusna! Tam ero He 6v110!»

Barmapg Xo Crog enBa 3aMeTHO CKOJIB3HYJI 10 paCTEPIHHOMY MeHeaXepy. «Bel MOoXKeTe BHIUTH.
[TpogornxkaiiTe HaOMIOAeHNE 3@ 3a7I0M OTCIofa». CMyIIeHHbIN MeHeIKep OblT BRIHYXKIEH TOKUHYTh
[EHTPAJIbHYIO YaCTh IOMEIIEeHUS.

Bupeosanuch Ha 60JbIIOM 9KpaHe MIPOIOIKKUIIAa BOCIIpOU3BeeHNe, ToKa ¢urypa F0s MHs cHOBa He
BO3HMKJIa B Kaape. OgHAKo Ha 3TOT pa3 ero rpybo TalluiIn Iof PYyKH, ¥ OH, 04eBUIHO, HaxoOuncs 0e3
CO3HAHU4.

Xo Croii BCIOMHUII Tenie()OHHBIM 3BOHOK, KOTOPHIM €T0 3HAKOMBIN IMOJIy4Yusn B 60KCEPCKOM 3ale, U
MHCTUHKTUBHO OIIyTHJI, YTO CUTyallusd IPUHUMaeET yrpoxawouui 060pot. «M LluH, npogosxkai
MOHUTOPHHT KaMep Ha BOCEMHA[IL]aTOM 3TaxKe», — PaCHOPSOUICS OH, a 3aTeM 00paTuiIcs K
omepartopaM 3a myiabToM: — «IIpocMoTpuTe 3anucu ¢ KaMep NU(TOB U X0JI0B. BrIACHUTE, Kya OHU
HaNpPaBUJIUCDHY.



«XO0po1Io».

Bckope paccnenoBaHue Janio pe3yibTaThl Oarogaps 3anucsiM ¢ Kamep B Kopugopax. 03 Uus
TIOMHSIIY Ha JeBATHAAIATHM 3TaX U IIPOBENY B OOUH U3 HOMEPOB. CIycTs 6oJiee mIecsITH MUHYT B
Kafape mocrnenrHo nossuncs Ciou My6sit. YyTs mo3xke o u F03 MHb BMeCTe OKHUHYIM TOCTUHUYHBIN
HOMED.

Xo Cio¥i IpUCTANIbHO BTIISIOBIBAJICS B QUTYPY Ha MOHUTOPE, U B €0 TJla3aX MEIbKHYJI eiBa 3aMeTHBIH
6meck. Ecnu ero mamsTh ero He IOABOAUIIA, Koraa ero apyry Cioit My063i0 T03BOHUIIN U3
O0KCEePCKOro 3ajia ¢ MPoCch00¥ 0 MMOMOIITY, HEU3BECTHRIM Ha TOM KOHIIE ITPOBOMIa CMOT C TOYHOCTHIO
Ha3BaTh OTEJIb U HOMeP KOMHATH. MeHee 4eM 3a Ioryaca Monomgou rocnogud KOs cMor nepeutu us
COCTOSTHUS ITOJTHOM HETOABUKHOCTH B COCTOSTHE HOPMaJTbHOM XOOLOHI.

«Monogoii rocnogus CioH, IPOILY Bac, B3TJISHUTE Ha 3TOT0 yesjaoBeKa!» — BoCKNUKHYI U Lus,
CTOSIBIIINY HEIOMaJIeKy ¥ 3aMEeTHUBIIUY OeTalnu, ynyuieHHbe X0 CroeM.

Xo Crou mepeBeJ B3rJidf Ha Apyrod MOHUTOP. Ha 3anmucsx ¢ BoceMHaauaToro staxa u3 VIP-KoMHaTH
BHIIIITIA ellle ofgHa ¢urypa. Ho BMecTo Toro 4ToOH HampaBUTHCS K TU(TaM, HEU3BECTHBIM OCTOPOKHO
CKDEBUICS B aBapUIHOM JIeCTHUYHOM nposieTe. Y LluH npoananusuposan cutyauuio: «Cyngsa mo popme
OHEeX[Hl, 3TO, MOIKHO OBITH, OapMeH 0Tennsi. MeHee 4yeM yepes AecITh MUHYT II0CTIE €T0 yXOofa Ha
3Tax NpPUOBUIM IOJUIIeCKIe, TIOTyYUBIINE TOT CaMblii aHOHUMHBIN CUTHA».

Xo Cioii IpUHSI OKOHYATENIbHOE pellenne: « Moy u Halloy 9TOr0 4eJI0BeKa IMPsSIMO cerdac».
«EcCTb».

Kazasnochk Ovl, TOMCKY TOTPEOYIOT 3HAYUTEIHHOT'0 BpEMEHHU, HO, K BceobiiemMy yausnenuio, 1 Lun
IIPUTAIINII HY2KHOr0 OapMeHa B 3ajl HaboeHus MeHee 4eM 3a [oJidaca.

W Llun gomoxun cobpaHHble faHHBIE: «Momonou rocrmogus Xo, 370 YxkaH Cioiigao, 6apMeH C 3amUCH.
9TOT MyXk4urHa 00BIYHO paboTaeT B Oape Ha BTOpPoM 3Taxe. CerogHs BeuepoM, Iocjie OKOHYAHUS
OCHOBHOUW CMEHEHI, OH He TIOIeJI JOMOH, a BEPHYJICS B CITy2KeOHYI0 30HY. TaK 4TO MOH JIFOIU 3aCTalld
ero Ha MecTe».

Xo Croi3uH, ynoOHO YCTPOUBIIUCE Ha JUBaHe, Cpa3y Iepellia K CyTH: «9TO Bbl CETOOHS BEUYepOM
BBEI3BAJIN IIOJIAIIAIO?»

[To myTu B 3an oxupanusd YxksH Croiyao yxe ycresl Y3HaTh O JIMYHOCTYU U CTaTyCce CULAIIET0 Iepen
HUM 4enioBeKa. HecMOTpsl Ha MOpaIbHYIO TOATOTOBKY, IIEPen IUIOM IIPSIMOro BOIIPOCa OH Ha
CEeKyH[y 3allaHUKOBaIl.

Xo Cioii, 3aMeTHB efiBa yJIOBUMYI0 CMEHY MUMUKYU coOeceqHIKa, CIIOKOMHO CMeHUI TeMy: «CKakuTe,
KaKue y Bac oTHolleHus ¢ 103 Muem?»

Y Llun Ol oIIesioMIIeH, He Cpa3y YIOBUB JIOTHUKY cBoero 6occa. YxkaH Cioliyao MrHOBEHHO OIEIHT,
[axke He MBITasCh CKPHITh 3aMelllaTe/lbCTBa: «Kak BBl MOTJIH...»

YBupeB peakuuto 6apmMeHna, Xo Cioif MPOSICHUI CUTYALIMIO Ha CEMb-BOCEMb ITYHKTOB. «f1 1aM BaM elrle
onguH maHc. Ecnu BB BCE 00BSICHUTE SICHO U YECTHO, ST CMOTY CHEJIaTh BUM, YTO CETOMHSIITHUX
TIPOUCIIECTBUN HE OBLII0».

B nepapxuu rpynmnsl KOMIaHuW «X0» MPaKTU4YeCKH HUKTO He 00j1afgas 00JIbIINM BAUSIHIEM, YeM X0
Crou1. Bpems o, u Yx3H Croiiyao HaKOHeLl He BhliepzKaJ IHeTa 3TOr0 BCeBUMSALIET0 B3TJIAA.



On OIIYCTHIJI TOJIOBY 1 HEOXOTHO IIPHU3HAJICA: «Hepemnto Ha3ag KO MHe mogoien rocnogul KOs u
IIOIIPOCHII OKA3dTh €My TPHU YCIIYyTHU CETOOHA BEYEPOM. OH moo6ermarn menpo 3allJIaTUTh MHE II0CJIE UX
BEITIOJTHEHUA» .

Xo Cio#i, He MeHss1 BhIpaXKeHUs JIMLA, 3a7all CIeAyIomui Bonpoc: «Kakue UMEHHO TPU YCITyTU?»
YkoH Croiiyao OTBETUIT: «Bo-TIepBHIX, 51 HONMKEH 0BT KOPPEKTUPOBATh KPEMOCTh BCEX KOKTEMei,

KOTOpPEIE OH 6YI[eT yrIOTpeﬁJ'IHTI: Ha CETOmHSIIHEN BE€YEPHHKE...»

http://bllate.org/book/17871/1719221



