Lunap M3H, cnenys 3a HUM, YyYBCTBOBAJI BCE O0JIbIllee JaBleHue, nepebupas B ymMe CBou cOepexeHus.
Yem GombIlle OH CUMTal, TeM OOJIbIIIE €T0 OXBaThBajla TPEBOTa. ECM OH He HAUHET CTapaThCs, ero
’keHa OyKBaJIbHO 3aTMUT ero!

Korga 1I3un M 06epHYyJICs, OH KaK pa3 yBUMAEN, KaK JIUIIO ero MyKa MeHseT BrlpaxeHus. OKa3aBUIUCh
Ha CBOEU TEPPUTOPUH, OH TaK 00pajioBasicsi, YTO 3a0blI 0 HEJIOBKOM pa3rOBOPE B MAllUHE, U,
BCIIOMHUB O JIOTOBOPEHHOCTH C «IPYTOM», C 6€CIIOKOMCTBOM CIIPOCHUII:

— Yo ¢ T0o60#? THI 11710X0 Ce6s1 YYBCTBYEIIb?

IuHL M3H 1IoKaydal roJoBOM:

— Her, mpocTo gyMaro 0 HEKOTOPHIX BeIlax.

L3un U:

— A, TIOHSATHO.

B 3TOT MOMEHT €ero nepCcoHaJIbHEIY TOPT OJYYUII 3aIIPOC Ha CBA3b.
[TogusB TPyOKY, OH YCHBIIIAI I'0JIOC OCTaBIINKA:

— Oto rocunopus LI3un? M yXe Ha MeCTe, BBl BHYTPU?

LI3un U 3aropesncs 3HTy3ua3MoM, 3a0bIB 0 MyKe, ORICTPO HAIlPaBUJICS K BOPOTaM, AUCTAHIIMOHHO
OTKPBUT UX, YTOOB OOJIBIION IPY30BUK MOT 3a€XaTh BHYTPb.

Korpma maImvHa 0CTaHOBHUIACh, BOOUTEb BHIIPHITHYII, 3@ HUM II0CTI€OBaIX HECKOJIBKO
COTIPOBOXKIAIOIIKX. 3agHIE BOPOTa KOHTEHHepa MeIJIEeHHO OTKPHIIMCH, ¥ U3 HET0 BBIIIIA POOOTH,
KOTOpBIe HaYaJIl YCEPOHO BEIIPYKaTh 000pyIOBaHHE.

Jlupgep rpynmisl OTKPBUI CBOY IEPCOHAIbHBIN IIOPT, TOTOBSICh JOXKAATHCS, ITI0Ka KIIMEHT IPOBEPUT
KOJIMYECTBO U KQUeCTBO TOBAPOB, UTOOH! 3aTeM 3aBEePIIUTh CAENIKY — U TYT OH 3aMeTus L[3un U u
LIuHp M3Ha, CTOSIINUX PATOM.

PykoBopmuTens OyKBaJIbHO axHYIL.

Ero peaxknus OblIa e11é OTHOCUTEILHO CIepPKaHHOM, B TO BpeMs KaK ero COIIPOBOXK/IAIOIINe BeJIn
ce0s Kyma 6oee 9MOIIMOHATIBHO.

CaMBbIii MOJIOIOM M3 HUX HaXke BCKPUKHYJ, 3aTeM ObICTPO MPUKPELI POT, a B rlla3ax HaBEPHYIIUCH
CIIE3HL.

L3ux U 3amomnyarn.
Iuup M3H TaKXke IpoMomIdall.

B ronoBse COTpygHUKOB NOCTABKU IPOMEJIBKHYIIN MBIC/IH: «BoxXe, Kakasd ygada! [IokynaTensimMu
okaszanuck cynpyr Lluas u Mauop Llues! OHU BEITIAOAT TaK TaDMOHUYHO BMeCTe, U YTO 3TO 3a CIIyXU
B ceTy, OyaTo Mariop LluHbp — mopsel, ¥ OHU BOT-BOT pa3BenyTca? OHU IPOCTO UAeanbHasd napa, u
TI0JKeJIaHus JOJITOY U CYaCTIIMBOM XKU3HU cObIBatoTCs! Kak OBl XO0TeNoCh ceiidac BBIJIOXKUTH NIPaBAy U
3aTKHYTh BCEX 3TUX CIIJIETHUKOB!»

L13un U oTnipaBUiICS IPOBEPSATH TOBAP, B35IB C co00# [10Ta, KOTOPHIM CIIYKUII €My ITOMOLTHUKOM.



HuuTo HE MOTIO0 YCKOJIB3HYTh OT €TI0 30PKOr'o B3rjidna.

Oco60e BHUMaHKE OH YAENIUII MUHEPAITy, TOX0XKeMYy Ha 3BE3OHBIN IIECOK — XOTS IIPOoAaBel o0elranl,
YTO HUYETr0 He IOJIMEHHUT, HO OCTOPOKHOCTh HUKOTIa He OhIBAET JIMIIHEH.

PykoBoguTeNb rPYIIIE], YIyYUB MOMEHT, TUXO CBS3aJICS C HA4aIbCTBOM.
Kro OBl MOT TOgyMaTh, YTO MOKYIIATEh OKaXKeTCSI TAaKOW BazKHOM II€PCOHOM!
OueBHIHO, MEHEMXKeP OTHesIa MPoaax rumepMapkKeTa «3Bé3gHoe Hebo» ToxKe ObIT ITOPaXKEH.

T'umepMapkeT «3BE3MHOE HEO0» GBI CTapeNIIIuM YHUBEPMAroM, CyLIeCTBYIOIINM ykKe O6ojee cTa JIeT,
1 BCEraa CUUTAJICS OOHKUM M3 CaMbIX MOIIHEIX. OMHAKO B IIOCTIEIHNE TOMEl IIOSIBHIOCH HECKOJIBKO
HOBBIX TOPTOBBIX IIEHTPOB, KOTOPHIE, Oyay4u MOJIOAEIMU, 00Jlaiany sHepruei u He ObUIM 00peMeHeHb
numHEM 6araxoM. VX mogmepKuBany KpymnHble GUHAHCOBLIE IPYIIIEI, KOTOPhIE HE YCTYIalu
«3BE3mHOMY HeOy» HU B CBSI3SIX, HU B pecypcax, ¥ OHM aKTHBHO ITepeMaHuBaIA KJINEHTOB,

Takum 06pa3oM, X0Tg «3BE3MHOE HEOO» BCE €11é 0CTaBalIoCh TUTAHTOM UHAYCTPHUY, €T0 MPUOLIIb B
TIoCJIeJHUE TOOBl HEYKJIOHHO TMafiaia. YIeHbl COBeTa JUPEKTOPOB Hadaly TEPSITh TepIeHUe, Tpedys
OT ITOJYMHEHHBIX HAalTH pellleHne. B0 ompo6oBaHO MHOXKECTBO METOMIOB, HO HU OIUH U3 HUX He
CMOT OCTAHOBHUTH CIlafl. Terepb OHU BEIHYKAEHH! OBIT BCTYNIUTh B LIEHOBYIO BOMHY — UX PECYPCHI
TI03BOJISIIIA MM IIPOAEPXKATHCS HECKOJIBKO JIET, HO KTO K€ X04eT BecTy 6u3Hec B YORITOK? [laBieHue
CBEPXY IlepefiaBajioch COTPYOHUKAM, 0COOEHHO MeHeIKepy OTHesa IPofiaX, y KOTOPOTro yXKe
HayKHaJla JIbICETh MePENHsIS YacCTh TOJIOBHL.

MeHe[Kep OTHeNa IPofax Takxke OBUI BTOPEIM CHIHOM KPYITHOT'O aKIIMOHepa «3BE3aHoro Heba». OH
ObL1T CITOCOOHBIM, HO Hafl HUM HOaBUJI CTapIIui OpaT, a CHU3Y MOomKuMas Miaaumi. Eciu ol XoTen
TIOJTy4XThb OOJIbIIIE BEITOJ OT OTLA, €My HYKHO OBIJIO ITOKa3aTh BHIAIOUINECS Pe3yIbTaTHL.

[Tory4ywB 3BOHOK OT MOMYMHEHHOT0, MEHEIKEeP 3aAyMaJICs.

PykoBO@KTEIIb HA MECTE CTAPAJICS CKPEITH CBOE BOJIHEHHE, IPEOYYBCTBYS, YTO 9TO MOXKET CTaTh
GOJBINIMM IIAHCOM B €0 Kapbepe!

— ¥V cynpyra LluHb eCTh KapTa MOCTOSHHOTO KIHEeHTa CO CKUAKOHN 20%? — crpocuil MeHeaxKep.
PykoBoguTenb MOYTUTEIHHO OTBETHUII:

— ITa. CornacHO yCIIOBUSM «OQHOPa30BOM NMOKYNKU Ha cyMMy 6omee 300 MUJITMOHOB», MBI
IIPeIOCTaBUNIM €My IIOCTOSTHHYIO KapTy CcO CKUAKOU 20%.

— Torpa nepepnaii eMy CBsi3b, S IIOTOBOPIO C HUM JIMYHO! — PeIIn MeHeaxKep.

[Tonyyusnocs! PykoBoguTe b pagoCTHO HapaBuJiIcs K cynpyry LIuHb, 10 IyTH 3aMeTUB, Kak
COTPYOHUKHU JOCTaBKU KPYTATCS BOKPYT HETO, CJIOBHO HUKOTHA He BUAEN HUYero nogo0Horo... OH
OB B 1IOKe, HEYXKeJIM OHU He BUIAT, YTO JIUL0 Maropa L[uHb yxke noyepHeno?!

CoBceM HeT 4yBCTBa TakTa! Ecnu Ovl He ux nmpodeccruoHanbHble HaBHIKU, OH OBl OTIIPABUII X BCEX
00paTHO B IEPEBHIO ITAaCTU CBUHEN!

Py'KOBO,[[I/ITeJIb HE3aMEeTHO ITHYII HOTOM CaMOT0 aKTHBHOI'O COTPYIOHHUKA.

ToT 06epHYJICS U C 9HTY3MA3MOM CKa3aJ:



— Hayvanpauk, cynpyr LluHb IeHCTBUTENHHO YOUBUTEILHO 3pyaupoBan! OH ¢ mepBOTo B3TIAAa
MOZKET OIpPEeNeuTh XapaKTEPUCTUKU MaTepPHasoB, UX KayecTBo... A ¢ 000pygoBaHUEM OH
CIIPaBIIIETCS Haxe JIydlle Hac, 3TO IIPOCTO TOPa3UTENbHO!

PyKoBOOUTEITI0 XOTEJIOCh IIHYTh €r0 eIllé pa3 — HeyXKeJld OHU IIPOCTO CTOSJIM U CMOTPEIH, KaK
KJINEHT BCE IejiaeT cam?

OH KalUISAHYI U IOYTUTENIBHO MOOIIEN K CYynpyry LIuHE:

— Mory 5 Bac Ha MUHYTY OTBJIe4b? Hamr MeHemkep X0Tesl OBl TIOTOBOPUTH C BaMHU.
[3vH U BRIIPSMUIICA U C YOUBJIEHUEM IIOCMOTPEIT Ha HEro:

— O yém?

PykoBoguTens yKa3as Ha CBOM KOMMYHHUKATOP.

I3un U oTomIéNn ¢ HUM IOJaiblle, a Maop LIuHb ocmenoBast 3a HUMH.

PykoBoguTenb HaXKal Ha 9KpaH, ¥ KOMMYHHUKATOP CIIPOEIMpoBa rojgorpadpuyeckoe n3obpaxenue
MeHemXkepa, KOTOPhIH ¢ yiael0KoM KuBHYI L3uH U:

— Cynpyr LluHb, IpUSATHO T03HAaKOMUTLCS. A AHb KyHb, MeHenKep oTheNa Npofax runepMapkeTa
«3Bé3mHOE HEDOY.

LI3un Y, ycnbimap obpaiteHue «Cynpyr LInHb», TOYyBCTBOBAI HEJIOBKOCTh, 0COOEHHO YYUTHIBAs, YTO
«rocrnoguH L{uHb» CcTOSN psamoM. OH HAaTSHYTO YIIBIOHYIICS:

— MeHemxep fAHb, TPUATHO MO3HAKOMUTHCS. Ho 30BuTEe MeHs LI3uH U, unu mpocTo rocnonuH LI3uH.
Adup KyHb ¢ youBIeHreM B3TJISTHYT Ha Maiiopa LluHb, HO OBICTPO IIOMPABUIICS:

— TI'ocnogux LI3uH.

OH cpagy nepemen K geny:

— Jleno B TOM, 4TO S He 0XKHK[aJl, YTO Bl OKaXXeTeCh HalllUM KPYIIHBIM KITHEHTOM. Korpga mue
COOGHJ,'I/IJ'II/I 00 3TOM, Y ME€H{A BO3HHKJIA Uaesd...

[Tpexkme 4eM U3TT0KUTD €€, OH CIIPOCHII:

— Kak BHI OIleHHBaeTe KauyeCTBO TOBApOB U 00CTyKUBaHUS B HallleM runepMapkere?
I3un U 3agyMacs u KUBHYIIL:

— Brnionue Hemmoxo.

OH melCTBUTENIBHO TaK CUUTAI. HpOBepKa II0Ka3aJla, YTO 3BE3MHLIN ITeCOK OBLIT UMEHHO TeM, 9TO OH
3aKa3kIBall, a BCE€ OCTAJIbHBIE TOBAPEI TaKXKe COOTBETCTBOBAJIM 3aKa3y. Huuero He OBIIO IIpOIIynIeHo,
3aMeHEeHO UIM IOofeTaHo. Takasd BHUMATEIbHOCTh BhI3Bajla Y HEro CUMIIATHIO.

Aub KyHb yIEIOHYICS, ¥ B YTOJIKAX €0 IJ1a3 MOSBUINCH MOPIIUHKHU:

— 310 XO0pOoI11I0. A xoren IIPpenyIozKuTh BaM MCIIOJIE30BATh Ballle BIIMAHNE B CETH, YTOOBI ITIOMOYEL HaM C



peKHaMOIZ. Haan/IMep, B BUOe KOMHUKCOB... B KauecTBe BO3HaArpaxneHus, BCe Ballll 6y11y1_ul/1e
IIOKYIIKU 6YI[YT 1mo cebecTouMOCTH. UTO BEI OyMaeTe O TaKOM COTpY}IHI/I‘-IeCTBe?

L3uH U c youBneHueM MOOHST OPOBb:
— Heyxenu Mou KOMUKCHL HACTOJIBKO LIEHHHI?
Anp KyHb noXKaJ mjiedyamu:

— BuI ciiummkoM cKpoMHBL. Ha MOU B3rigm, Balli KOMUKCE OUeHb BOOXHOBISIOT ¥ TPOraioT. YeCTHO
TOBOPS, HAIIl TUIIEPMapPKET He UCIBITHIBAET HefoCTaTKa B U3BECTHOCTHY, HO HAM He XBaTaeT...
T'yMaHUTapHOU NIPHBIIeKaTENbHOCTHU. B 00111eM, HafieloCh, BE IOAyMaeTe Haf 3THM...

OH He CcKa3aJl, HO ofpa3yMeBal, 4To Maiiop L{vHb, BOCKPECIIHH 13 MEPTBHIX, Ceiuac HaXOOUTCS Ha
NUKe MONyIIpHOCTH. Ecniy 9Tu [Boe He coBepuIaT OMMO0K, COTPYOTHUYECTBO C CYyInpyroMm LIuHb
aBTOMATHUYECKHU IIPUBJIEYET BHUMaHKE K Maopy LIMHb — MX mapa BHI3BIBAET CUMIIATHIO Y MIYOIUKHU.
XOTsI 9TO BCEr0 TUIIb HECKOIBKO KOMUKCOB, OHU MOT'YT OKa3aThCsl HEOXKUAAHHO 3G deKTUuBHEIMU. K
TOMY K€, MX 3aTpaThl OTPAHNYUBAIOTCS IIPOAAaKeN TOBApOB 110 ce6eCTOMMOCTH, MAaKCUMYM —
OTCYTCTBUE IPUOBLIH.

[I3un U1 OblI 3aMHTEPECOBaH.

http://bllate.org/book/16622/1521368



